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What is

CDG
Elements?

CDG Elements platform offers cloud-based, SaaS

delivered OSS/BSS solutions for service providers

and carriers seeking to grow their business, improve

their Bl, and develop innovations to increase their efficiencies.

What sets us apart?

We are operator-owned and operator-managed, with a singular
mission to revolutionize the telecommunications industry by
providing an operator-driven, innovative, and open-architecture
OSS/BSS platform that empowers service providers and
carriers to deliver exceptional services to their customers.




The

Elements:

Operations, provisioning, ticketing,

- and order management.

Business intelligence, insights,
reporting, and analytics.

Subscriber care, POS, and system and
member management.

Subscriber connect, support,
generative Al, and engagement.

Record and batch processing, rating,
invoicing, and fulfillment.

Industry-leading carrier access and
wholesale management, service
ordering, and billing.
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SUBSCRIBER

ELEMENTS

Subscriber Elements provide solutions for service providers to manage
their broadband and associated telecommunication services, evolve
their business with Al-informed analytics, and engage their subscribers.
Elements cover everything from subscriber management, invoicing,
and business intelligence, with an open architecture for integrating

other tools in your service ecosystem.
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INTERCONNECT

ELEMENITS

Interconnect Elements provide comprehensive ordering and billing
solutions for Business Data Services, Ethernet virtual circuits, special
access circuits, small cell sites, and dark fiber, as well as
Interconnection and CABS billing functionality for both access tariffs
and contracts. Our carrier solutions offer fully mechanized service
order input and invoice outputs, meeting the ASOG and BOS industry

standards that the largest carriers demand.
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CDG Elements provides a complete platform customized for your
management teams, customer service representatives (CSRs), sales,
and technicians. Experience seamless integration designed to
optimize your business operations and drive success.

CLEC
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and more
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CDG customers consistently have great things to say about our
products and services.

CDG’s MBS billing software has made my job easier and
smoother. | can process twice as many service orders with
MBS than I did with our old system. | have loved MBS from

the start and with the upgrades and improvements that CDG

keeps making, it just gets better!

- Citizens Telephone Corporation

CDG has been a trusted vendor of ours for more than 20
years. CDG's willingness to listen to our requests in addition
to developing solutions that address industry changes make
the CDG BDS-I system a robust and flexible billing platform
that continues to meet our billing needs.

- TDS Telecom

As soon as we started to pitch ideas for things that wed like
to see, we found out just how much they were listening
because the next thing we knew our idea would be in
production in the application.

- Smartcom




MORE INFORMATION

If you have any questions or would like more information
about our OSS/BSS solutions and services, visit our website
at www.cdg.us or contact a member of our Sales staff.

\_

Vice President Sales
Dir: 217-355-7104
Cell: 319-329-6433
andrew.sabatuk@cdg.us ( N

Account Manager (East)
Dir: 706-276-7171

Cell: 706-889-8007
david.bailey@cdg.us

Account Manager (Midwest)
Dir: 217-355-7108

Cell: 217-202-3495
Jjerry.barnes@cdg.us

Account Manager (West)
Dir: 217-355-7411

Cell: 217-372-5715
rob.labonte@cdg.us

2107 S Neil St | Champaign. IL | 61820
888 234-4443

'e l.e m e n tS info@cdg.us | www.cdg.us
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