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Communications Data Group Announces Expanded CABS Services

CHAMPAIGN, IL -- CDG is pleased to announce the introduction of our newly expanded CABS
services to help telecommunications companies better analyze and improve every aspect of their
carrier access billing. Our CABS services include: CABS training; CABS staffing; filing tariffs,
ICAs and contract audits; data conversion and migration; mediation processing; auditing;
implementation; dispute resolution and collection; service order engineering; and system,
personnel and process performance analysis. From assistance in analyzing and improving
current CABS billing, reporting or revenue collection capabilities to expert advice on ways to
eliminate revenue leakage or increase company efficiency, CDG’s CABS end-to-end services
provide the tools and experts needed to help telecommunications companies meet their goals.

About CDG:

CDG provides smart data solutions: CABS, Mediation, Customer Care, Plant, Trouble, Service
Activation Manager, E-Care, company workflow management and third-party financial, mapping
and facilities management products, business consulting and hosted back-up services. Full-
service, on-line, and licensed options available. CDG can help you manage information, bill
wisely, and grow your business.
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